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IT/e-Governance Initiatives in Uttar Pradesh
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Uttar Pradesh is the most populous
state in the country accounting for
about 17 percent of the country’s
population.

It is the fourth largest state in terms
of size covering nearly 9 percent of
the country’s geographical area.
With 75 districts and nearly 1 lakh
villages, the state is also larger than
many countries of the world
Government of Uttar Pradesh is
using Information Technology to
make the administration quick,
responsive, transparent, hassle-free
and accessible.

Automated 200+ G2C services
notified under Janhit Guarantee
Act, UP

254 G2C services of 34 departments
are available on e-District Portal
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CM Helpline (1076)

Toll Free - 1076
= Grievance X

| - Information
4 - Demand
- Suggestion

* RTIMatters

* Courtrelated / Sub-judice
matters

* Grievance against other State

* Service Matters

Cyber Tower, Vibhuti Khand
Opp. Indira Gandhi Pratishthan,
Gomti Nagar

U 500 seater Call Center Total 1355 Executives
U 24 X 7 functional
U Inbound and Outbound , ‘
U IGRS as backbone

675 680




PG
Portal

CM Helpline (1076)

Janta
Darbar

SSP/SP
Office

Sampoorna
Samadhan
Divas

Toll Free - 1076

Formally inaugurated
on 4 July 2019

Capacity of 80000 Inbound
Calls & 55000 Outbound
Calls per day

100% feedback for all IGRS
disposed complaints



Electronic Delivery of Citizen Centric
Services
(e-District Portal of Uttar Pradesh)
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e-District Portal of Uttar Pradesh

Vision:-

 e-District is a State Mission Mode Project

« Make all government services accessible to
the common man in his locality, through
internet directly & common service o
delivery outlets e T

E-District
. Process Re- 255
. En.sur.e. efficiency, transparency and Bt Application
reliability of such services at affordable
costs to realize the basic needs of common
Current state Data
man Assessment Digitization
Aim & Objective:- Components of e-District
. . project
* Undertake backend computerization of
. . . Unique ID Ch
District, Tehsil and Block level Nt P
« Efficient delivery of services with
. . Syr.chronizatio
1mpr0\.7ed Serv1ce: Level§ . . i, Al
« Extensive Capacity Building and training SWAN, SSDG, Capacity
. ; . CSC& State Legal Building
of field level functionaries Portal g3

Framework

* Delivery of services through Common
Service Centres (CSCs)
« Providing easy, anywhere and anytime
access to Government Services 7



e-District Portal of Uttar Pradesh

Present Status:-

 e-District project has been implemented & rolled-out in all 75 districts across the
state.

* Automated 200+ G2C services notified under Janhit Guarantee Act, UP

* Presently, 254 G2C Services of 34 departments are available on e-District Portal
of Uttar Pradesh.

* Out of 224 Services of 32 departments notified under Janhit Guarantee Act,
Uttar Pradesh, 185 services were made online. Out of 185, 111 services have been
integrated with e-District portal of Uttar Pradesh & 36 services have been
integrated with Nivesh Mitra Portal.

« High Volume Citizen Centric Services are Caste, Income, Domicile, Khatauni,
Solvency, Birth/Death, Ration Card, Driving License, Duplicate RC, Disability
Certificate, Scholarship, Pension, Farmer Registration, Labour Registration,
Mark sheets, Degree Certificates etc.



e-District Portal of Uttar Pradesh

Present Status:-

* Till date more than 19 Crores transactions have been made on e-District
Portal.

* Average monthly transactions are 33 Lakhs & average yearly

transactions are 4.00 Crores.
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e-District Dashboard
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Janhit Guarantee Act, Uttar Pradesh
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Janhit Guarantee Act, Uttar Pradesh

Present Status:-

* A total of 224 Services of 32 departments have been notified under Janhit
Guarantee Act, Uttar Pradesh,

* In the last 02 years, the Government of Uttar Pradesh has put a lot of efforts in
making these services online & integrate with e-District/Nivesh Mitra portal of
Uttar Pradesh.

* Developed integration & reverse integration APIs/Web Services for integration
of departmental portal with e-District.

* Presently, 185 Services of 32 departments were made online. Out of 185, 111
Services have been integrated with e-District & 36 Services have been integrated
with Nivesh Mitra Portal.

Status of Services under Janhit Guarantee Act, U.P.
Progress Chart
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State Data Centre (UPSDC)

UPSDC has been made operational on 6t
August 2012.

Providing Shared and Co-Location Hosting
facility

M/s BVG India Ltd. is appointed as Data
Center Operator from Nov 2017.

M/s KPMG is appointed as Third Party
Auditor.

A Tier 2 Data Centre with ISO 27001 & ISO
20000 certification and uptime 99.741%.

More than 250 Services of 61 Departments are
presently being hosted in SDC.
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Current compute capacity utilization status of Shared

Infrastructure

Available Infrastructure in UPSDC

Resource Total Utilized Available Utilized
CPU (Core) 848 813 35 95.87 %
RAM (TB) 9.5 6.7 2.8 70.53 %
SAN usable (TB) 142 126.5 15.5 89.08 %

New Compute Demand

E-office Directorate Instance Basic Education

E-office District Instance Manav Sampada

UP Sanskrit Shiksha Parishad UPSSSC
CM Helpline

Food & Civil Supply

Stamp & Registration Rajya Krishi Mandi Parishad




UPSWAN 2.0

Bharti Airtel has been selected as System Integrator for O&M of
UPSWAN 2.0

Key Features

 Managed MPLS model, low
operational cost.

* All PoPs will be directly connected to
MPLS cloud.

* 10 Mbps connectivity at 884 PoPs at
DHQ/THQ/BHQ

e IT infra on rental model will
minimize the upfront cost.

 Higher bandwidth, in redundancy
with NKN up to DHQ.

 Single SI will be responsible for

Bandwidth, FMS, AMC

* Cost effective solution with higher
uptime



Unified Mobile Application for New-age
Governance (UMANG)
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UMANG

Introduction:-

* UMANG (Unified Mobile Application for New-age Governance) is envisaged to
make e-governance.

« It is developed by Ministry of Electronics and Information Technology (MeitY),
Gol and National e-Governance Division (NeGD), Gol to drive Mobile
Governance in India.

* It enables users to access all government services through a single mobile
interface.

» Users do not need to install different mobile apps to avail various government
services.

Aim & Objective:-

+ UMANG provides a single platform for all Indian Citizens to access pan India e-
Governance services.

« It provides a unified approach where citizens can install one application to avail
multiple government services.

 UMANG service has been made available on multiple channels like mobile
application, web, IVR and SMS which can be accessed through smartphones,
feature phones, tablets and desktops.
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UMANG

A GO dated 19" April 2018 for on-boarding of
departmental services on UMANG Mobile App has been
issued by Chief Secretary, GoUP to all Additional Chief
Secretaries/ Principal Secretaries/ Secretaries

e-District services have been Go-Live in UMANG Uttar
Pradesh Mobile App.

The FRS for e-District Services has been prepared by
UMANG, New Delhi team.

API for “Application Status Tracking” has been given by
NIC Lucknow Team.

State Government has given approval to integrate
PayGov payment gateway with UMANG instance for
Uttar Pradesh.

API for “View FIR” service has been given by Home
department, GoUP.

A State Level Workshop on UMANG was held on 29"
December 2018 al Lucknow.
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Digital Locker
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A Digital India Initiative

Department of Electronics EDUCATIONAL CERTIFICATES
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Digital Locker

Introduction:-

* An initiative launched under the Digital India Programme aiming to
eliminate usage of physical documents and enable sharing of e-
documents.

« DigiLocker was launched by the hon’ble Prime Minister on 15 July 2015.

* The technology used by DigilLocker is Cloud computing, where all
citizens are given 1 GB (Giga Byte) of storage space on a secure and
private cloud account.

« DigiLocker enables sharing of e-documents across government agencies
via a mechanism to verify “authenticity” of the documents online.

* Residents can also upload their own electronic documents and digitally
sign them using the e-sign facility.

« These digitally signed documents can be shared with Government
organizations or other entities.

* These digital document are legally valid documents under the Indian IT
Act 2000.
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Digital Locker

Present Status:-
 Till Date, 11,60,411 DigiLockers have been opened in Uttar Pradesh.

* To promote DigiLockers in all districts, a GO has been issued by Additional
Chief Secretary, IT & Electronics, GoUP on 3™ Oct 2018.

* The e-District portal (Income, Caste, Domicile, Birth/Death Certificates) of
Government of Uttar Pradesh has been integrated with Digital Locker System. A
total of 6,64,77,511 documents are made available on DigiLocker.

* The following departments have been on-boarded on DigiLocker platform as
Issuer:-
1. e-District Services (Caste, Income, Domicile etc.)
2. Secondary Education (10" & 12% Mark sheets issued by UP Board)
3. Board of Technical Education (Diploma Certificate)
4. State Council of Vocational Training (ITls Certificates)
5. Joint Entrance Examination Council

* We are preparing a comprehensive Government Order (GO) for all Additional
Chief Secretaries/Principal Secretaries/Secretaries where integration guidelines
are clearly defined for Issuet/Requestor/Verifier department.

» A State Level Workshop on Digital Locker was held on 27th September 2019 at
Lucknow. 21



National Centre of Geo-Informatics (NCoG)
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National Centre of Geo-Informatics (NCoG)

Introduction:-

* The National Centre of Geo-informatics (NCoG) was constituted and launched by
Ministry of Electronics & Information Technology (MeitY), Gol

« It provides a national platform for developing geo-informatics related resources
and capabilities in the country for location based analytics and “Decision Support
System (DSS)”

* NCoG is a fully dedicated resource centre in the country for sharing and
collaboration GIS data

* The standard GIS platform (httpsy//ncog.gov.in) is being developed using open-
source technologies in coordination with Bhaskaracharya Institute for Space
Applications and Geo-informatics (BiSAG), Gandhi Nagar, Gujarat

Aim & Objective:-

* Space technology & Geo-Informatics made simple

* Governance & development through Space technology & Geo-Informatics

* No need to procure additional software licenses & Hardware’s

 Satellite Base Map is available on NCoG portal

* Maps are available on 1:5000 scale

+ FEasy to map government assets on NCoG portal using KML model, Uploading of
Cadastral maps & Mobile applications (Latitude/Longitude & actual location of
assets)
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National Centre of Geo-Informatics (NCoG)

Present Status:-

Planning Department, GoUP is the Nodal department for implementation of this
project in Uttar Pradesh.

SeMT under Department of IT & Electronics, GoUP and Remote Sensing
Application Centre (RSAC) under Department of Science & Technology, GoUP
are the technical coordinator for this project.

Provided technical support to concerned department in onboarding of their GIS
based data in NCoG portal.

Provided technical support in development of Decision Support Systems (DSS)
for various departments.

Trained & Sensitized Government Officials at Yojana Bhavan, Lucknow &
Remote Sensing office in Lucknow.

Presently, a total of 111 Geo-Portals have been developed on NCoG portal
(httpsy//ncog.gov.in/up/up.html) in consultation with NeGD, MeitY, Gol &
BiSAG, Gandhi Nagar, Gujarat.

A MoU dated 28™ March 2019 has been signed between NeGD, MeitY, Gol &
Planning department, GoUP

Hon’ble Chief Minister will inaugurate UPCoG portal on 1st Jan 2020
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Direct Benefit Transfer (DBT)
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Direct Benefit Transfer (DBT)

Introduction:-

* Direct Benefit Transfer or DBT is an attempt to change the mechanism of
transferring subsidies launched by Government of India on 1 January 2013.

* This program aims to transfer subsidies directly to the people through their bank
accounts.

* The primary aim of this Direct Benefit Transfer program is to bring transparency
and terminate pilferage from distribution of funds through various Centrally
Sponsored Schemes (CSS) & State Sponsored Schemes (SSS).

* DBT not only encompasses direct transfer of cash benefits, but also In-kind
benefit transfers and transfers to the service providers/enablers within the
Scheme design.

Aim & Objective:-

* Create transparency in benefit transfers to beneficiaries

* Curbing leakages in the benefit delivery processes

» Create greater accountability on behalf of the Government
 Increase efficiency of scheme delivery processes

* Ensure effectiveness of schemes through timely implementation

* Ensure greater inclusion, particularly in financial inclusion

* Accurate identification & targeting of beneficiaries

 Facilitating reforms in Government processes through re-engineering
* Real Time Governance through connected systems
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Direct Benefit Transfer (DBT)

Present Status:-

* A dedicated Uttar Pradesh DBT & AADHAAR cell is constituted vide Chief
Secretary GO No: 29/2017/1112/35-1-2017-7-270/].5.P./2016 dated 03rd Nov 2017.
It includes the following departments:-

1. Planning Department
2. Finance Department
3. Department of IT & Electronics

« A State level DBT & AADHAAR Advisory Committee is also set-up in the State.
* The Uttar Pradesh AADHAAR Act, 2017 is constituted in the State.

« A State DBT Portal (Dashboard for monitoring the DBT Progress -
http;/dbtup.upsdc.gov.in/) have been developed & hosted at Uttar Pradesh State
Data Centre (UPSDC)

» Presently, 128 Schemes (Centrally Sponsored & State Sponsored Schemes) of 26
departments have been on-boarded on State DBT Portal.

* The State DBT Portal of Uttar Pradesh has been integrated with DBT Bharat
Portal.

« Published DBT related data on hon’ble CM dashboard (DARPAN) through Web
Services on weekly basis.
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DBT Dashboard

Total Direct Benefit Transfer(Cumulative) 63,956 Cr

TOTAL DIRECT BENEFIT TRANSFER
(FY2019-20)

336,216 Cr+

TOTAL NO. OF TRANSACTIONS
(FY 2019-20)

75 Lakh

NO. OF SCHEMES DEPARTMENTS
128 26
More details

More details




Common Service Centres (CSC)
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Common Service Centre (CSC)

Present Status:-

* The vision of GoUP to ensure delivery of G2C services near the doorstep of
citizen in cost effective way

e Under CSC 2.0 scheme, GoUP has a mandate to establish minimum 1 CSC in
each Gram Panchayat of the State by 31t December 2019

e In CSC 2.0 scheme, administrative control has been transferred to District
Administration

* District Service Providers (DSPs) have been selected to open & monitor CSCs at
both rural & urban area of the State

* Presently, more than 75,000 Common Service Centres have been established in
the State

* These CSC centres provide rural employment to more than 75,00 peoples. These
CSC operators are also called as Village Level Entrepreneur (VLE)

(Cumulative Figure)

Targets till - ; . . . .
December, 2019 Financial Year Financial Year Financial Year

2016-17 2017-18 2018-19

59,161 69,921 72,981 75,632
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AADHAAR Authentication Platform

AIM & OBJECTIVE

1. The purpose of Authentication is to enable Aadhaar-holders to prove their identity
without having to provide identity proof documents in order to access to
government benefits.

2. Aadhaar number along with the Aadhaar holder’s digital identity through
biometric information is submitted to UIDAI (Central Identities Data Repository-
CIDR) for matching the identity information available with it.

3. Ensuring that all fake, duplicate and ghost records are weeded out from databases
so that leakages resulting from such records are plugged.

4. No repeated KYC checks for residents

Present Status

1. The Uttar Pradesh Electronics Corporation Limited (UPLC) has been nominated as
Authentication Service Agency (ASA) of UIDAI, Gol.

2. The Shreetron India Limited has been nominated as Authentication User Agency
(AUA) of UIDAI, Gol.

3. An open e-tender has been published to establish Authentication Service Agency
(ASA) platform of UIDAI in the state of Uttar Pradesh.

4. The selected agency will design, develop, install, configure & customize centralized
portal for Authentication Service Agency (ASA) platform of UIDATI for carrying out
the work of AADHAAR seeding for various departments providing AADHAAR
based service delivery to citizens. -




AADHAAR Authentication Process

A

AADHAAR
(e6 ! Your Aadhaar No: -
"““2:‘::;;‘;3” : Demographics Data
Name, Gender, DOB,
Mobile NO., Email Id....

Cor D
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Proposed Technical Architecture at UPSDC
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Ifare
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Authentication User
Agency (AUA)

Request
>
Response Central Iden
—— Repository

Https over secured
Leased Line

Authentication Service
Agency (ASA)

e-Authentication application need to be developed & hosted at
UPSDC

Nomination of IT & Electronics, GoUP to act as AUA/KUA

& ASA

Infrastructure (Software and Server) at UPSDC

Dedicated Manpower



The Rise of Electronics Manufacturing in
Uttar Pradesh
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Driving the Next Generation Manufacturing.
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Executive Summary: UP Investors Summit
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MOUS Signed

Land Required

Signed MOUs | Employment Generation | Land Requirement | Proposed Investment
(direct & indirect both) (In Acres) (InINR Cr.)

Electronics 594,202 32,847

Information

133,777 37 21,008
Technology

Startups




Key Investors (Total Proposed Investment: 75,000+ Crores)

Haier Group Corporation

P.I*: 3250 Cr.
L.R: 120 Acres
E.G: 5000 person

OPPO Mobiles

P.I: 380 Cr.
L.A: 30 Acres
E.G:10000 person

GLMTD Technology

P.I: 66 Cr.
L.A: 10 Acres
E.G: 300 person

Intex technologies

P.I: 500 Cr.
L.A: 20 Acres
E.G:6000 person

Holitech Technologies Hebes Electronics Foxlink VIVO Mobiles
P.I: 800 Cr. P.I: 320 Cr. P.1: 198 Cr. P.I: 500 Cr.

L.R: 50 Acres L.A: 25 Acres L.A: 30 Acres L.R: 200 Acres

E.G:5000 person E.G:8000 person E.G:5000 person E.G: 20000 person
Shanghai Longcheer Dixon Technologies Bhagwati (Micromax) Tovis Co. Ltd.
P.I: 300 Cr. PI: 500 Cr. P.I: 138 Cr. P.l: 420 Cr.

L.R: 10 Acres L.R: 5 Acres L.R: 10 Acres L.R: 10 Acres

E.G:1000 person . E.G:1200 person E.G:400 person E.G:1529 person
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Status of IT Parks & Start-up ecosystem in
Uttar Pradesh

www.itpolicyup.gov.in

Segll-) ' ?
L{é‘ Ta ITAHII %
POWE RING NEW INDIA s Teg DRigit;Il.Prosyn? !T E sQ

INDUSTRY

SNAR‘T) @



IT Parks & City - World Class Infrastructure across the State

IT Parks HCL IT City
Total Area Total Investment
100 Acres INR 500 Crores

No. of Seats No. of Employees
3,300+
90% of construction work done 4,800
Boundary wall constructed and the Training Provided
construction is to be started soon. 1,500

Space to be handed over to by VDA to
UPLC.

bility study is conducted by the
committee. Final DPR to be submitted soon

IT Park Agra 60% of construction work done

IT Park Meerut

IT Park Gorakhpur

IT Park Varanasi

IT Park Lucknow

IT Park Bareilly

IT Park Kanpur

from UPLCto STPI.




India BPO Promotion Scheme

Central Scheme State Schemes
* India BPO Promotion * UP IT & Startup Policy 2017-2022

Scheme + Allocated seats to UP: 8,800
* Total Seats: 48,000 seats * Filled Seats: 3,680
» Vacant Seats: 5,120

+ Additional 50% of Capex on every seat
under IBPS (applicable for
Bundelkhand/Purvanchal regions only)

N
i

(]

Latest e-Bid Released
* RFP release date: 19 Mar 2018 *

+ Last submission date: 02 May 2018
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UP has a well established Start-Up Ecosystem

Major Events:

Roadmap:

Major work done under the Policy:

EventN Locati Out
List of Incubators recognized : vemame C:::rl:: : eeme
under UPIT & Startup Policy There are 650+ DIPP registered Largest Incubator of India

2017 startups in Uttar Pradesh Startup Yatra 7 cities 44 Incubation &
IT Kanpur iEE bl Mentordhio
IT BHU Startup Express 10 Mandals Program . Irtual Mentorship Frogram
IIM Lucknow (Noida) underwiay o
iB Hubs Dedicated startup website Disruptive Noida Policy A tart Upela

www.up.startupindiahub.org.in Technology Round discussion
BIMTECH Table CoE Guidelines
IT UPVAN (Sahibabad & o .
Lucknow) Startup Master Class  Lucknow Sensitization
Additional 25 Incubators
AlTH ’
MJP Rohailkhand . .'Il'oll-free Startup HeIpIine. MoUs Signed: Navratna Incubators
KNIT Sultanpur initiated through Invest India. .
Bennet University Integration with ODOP
Amity University (Lko-M) . . . ¢
AKTU Funding Agencies: Indian Angel Startup Destination
Network, Venture Catalysts and Orios .

KIET Ghaziabad An INR 1,000 cr fund to be

STPI
Bennette University, Noida
GL bajaj, Greater Noida

Venture.
Others: F63, Fourth Ambit, Zoho.

managed by SIDBI. MoU to be
executed.




e-Office implementation in Uttar Pradesh

Introduction:-

e-office implementation approved
by state cabinet on 29th May 2017
Preparation of Digital Signature

for Government Officials
underway
Training centres are being

established using e-district labs

A permanent Training lab
established in Lucknow

Target of e-office implementation
by 15th August 2020 at HoD office

and District Headquarters

E-Office has been
Implementedin 21
Departments within
Secretariat Campus

Tracking
Mechanism &
Faster Decision
Making

Plan to
implement E-
Office state-wide

Moving towards
Paperless offices
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e-Tendering in Uttar Pradesh

3090 A ¥-UlTRIIRAC

E-Tendering has
been
implemented

across Uttar
Pradesh since
May 2017

Approx. 1.45
lakh tenders
have been
processed till
date

Zero Human
Interaction

1.2 lakh cr worth
of tenders have
been published

through E-Tender

Implementation
of Online Fees
(EMD & Tender

Fees)
done

At the Smart City
Summit in
Gurgaon, UP was
recognized for
100% E-Tender
Implementation
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Trainings under Capacity Building Plan




Trainings under Capacity Building Plan

* Awareness/ Sensitisation workshops has been Organised across the state for
implementation of e-Office at Districts and Headquarters Level.

* Awareness/ Sensitisation Workshops has been organised across the state for
implementation of CM Helpline (1076). A grievance redressal system where any
common man can log his complaints.

*  Workshop/Training has been organised for Government officials on Social
Media and Mobile Governance in 2 Batches respectively in the month of October
and December 2018.

*  Workshop/Training has been organised for e-District Managers (EDMs) on
Social Media, e District & IGRS/CM Helpline in the month of November 2018.

*  Workshop/Training has been organised for e-District Managers (EDMs) on
Cyber Security awareness in 2 Batches in the month of December 2018.

« State Level Workshop on UMANG (Unified Mobile Application for new - age
Governance) was organized on 29t Dec 2018.
* Organizing Cyber Security Awareness workshops at District Level.

* Organized Sensitisation Workshops on Social Media, e-Office, e-District &
IGRS/CM Helpline at all 18 Commissionaires

» A State Level Workshop on Digital Locker was held on 27th September 2019 at
Lucknow. 46
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